
“What to Expect When you Register and Attend a Webinar”Requirements:  

System Requirement 

PC-based attendees 

Required: Windows® 7, Vista, XP or 2003 Server 

 
Macintosh®-based attendees 

Required: Mac OS® X 10.5 or newer 

* You can use a telephone to call in to the webinar or use a headset that plugs into your computer. * 

Here is a link to a video which will show you the process: 

http://support.citrixonline.com/en_US/GoToMeeting/video/GTMV00012  

 

Step 1: You will receive the invitation to the webinar or see it on our website or Facebook page. To 

Register you can click in the “Register Now” button. 

 

 

 

 

 

 

Click on either of these 2 

links to register 

http://support.citrixonline.com/en_US/GoToMeeting/video/GTMV00012


Step 2:  Once you have “clicked” on the register link it will bring you to the Registration page, where you 

will fill out your information. Once you have filled in the required fields, click on the “Register now” 

button. 

 

 

 

 

 

 

 

 



Step 3: Once this step is completed, you will receive and email to the email address you provided when 

registering, confirming your registration.  This link is unique to you and should not be shared with 

others.  You will need access to this email when it is time for the webinar. 

 

 

 

 

 

 

 

 

 



Step 4: On the date and time of the webinar, you will go to this email and click on the blue “Join 

Webinar” or follow the link to join. 

 

 

 

 

 

 

 



Step 5: Once you follow this link it will take you to the GoToWebinar website, if this is your first time you 

will be prompted to download the software. Click ok and once the download is complete you will see a 

pop up screen that says you are “Successfully Connected”.  

NOTE: Each person registered can only login to the webinar once, if you close out of the webinar and try 

to login again you will not be allowed. 

 

 

 

 

 

 

 

 

 

 



Step 6:  Once the organizer connects to the webinar, your screen will change and you will see the 

“Waiting room” with a sidebar.  The sidebar has a small area where you can type questions for the 

presenter to see.  During the webinar you will be able to hear the presenter but they will not be able to 

hear you. 

 

 

 

 

 

 

 

 

 

 



 

 

Step 7: Once the presenter begins the presentation you will be able to watch the presentation.   

 

 

 

 


